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Centralised Authority

Peer-to-Peer

Embedded

Trust by Design
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ChatGPT

The official app by OpenAl
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Rolling Average of Weekly ChatGPT Usage (Message Count)

*Trustpilot

Frequency
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Monthly Growth in Unique Use Cases (Based on Conversation Titles)

Breadth

Unique Conversation Topics




*Trustpilot

Gemini 3PP

Buy for me in progress

It may take several minutes to complete

your purchase

Initiating Purchase

purchase submitted
A confirmation email will be sent to

elisa.g.beckett@gmail.com from
Quince once the purchase is complete.

e ——



T 1+ 1

Risk Complexity Trust
Requirement

Assistive Al ' Autonomous Al
User in Control Agent in Control

Here are the (e o) I've switched
top-rated banks. t-) your account.

*Trustpilot



*Trustpilot

54% |

\

of Americans don't
trust Al to make
unbiased decisions.

Source: YouGov, March 2025 [LINK]

How canl
trustit?


https://d3nkl3psvxxpe9.cloudfront.net/documents/Artificial_Intelligence_poll_results_By2HZGP.pdf

Ican’t see the
source.

It looks confident
- butis itright?

Whose sideis it
on?
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Training

Learns From...

Scale

Velocity

Integrity

Context

Feedback

Where Al
Acts...

Search &
Discovery

Al

Systems Decision
Engines

Autonomous
Agents




Trustpilot gives
everybody
a voice

consumers
check reviews
before making

a purchase



review platform every day

Reviews

independent new reviews

Businesses

Countries

Trustpilot
The world's largest +190K
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(Search and LLMs\ ( Social media \( Investing \( Social listening )

»* Trustpilot TrustLayer”

Data Solutions
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Ecommerce Payment solutions CRM and SaaS
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The best companies
grow by word of
mouth - by having
users who love the
product so much they

tell their friends.

Sam Altman, CEO OpenAl
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*Trustpilot 2

The future of
Al will be

builton ([{'5])

Let’s embed it together!




